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Dear Valued Aveanna Customer,

On December 30, 2023, Reckitt/Mead Johnson Nutrition (MJN) voluntarily recalled select
batches of Nutramigen Powder in 12.6 and 19.8 oz cans from the U.S. market due to a
potential contamination with the Cronobacter sakazakii bacteria in product samples originating
from outside of the United States. For your reference, a copy of the manufacturer notice is
attached to this letter.

The impacted Nutramigen product samples were manufactured in June 2023 and distributed
primarily in June, July, and August 2023. Based on the limited availability of the product
samples, it is believed that much, if not all, have already been consumed. There are also no
reports of illnesses or adverse events to date.

MJN reported that all non-sample products have tested negative for the identified bacteria.

MJN also does not expect this voluntary recall to have any additional impact on supply as all
Nutramigen products will continue to be produced at full capacity.

The batches in question can be identified by the batch code on the bottom of the can. Please
see full list below.

Regulatory Batch Code Can UPC/SKU Description Expiry/Use By

ZL3FHG NUTRAM PROBIOTIC LGG

300871239418 PWD 12.60Z (6CAN) US 1 Jan 2025
ZL3FMH NUTRAM PROBIOTIC LGG

300871239418 PWD 12.60Z (6CAN) US 1 Jan 2025
ZL3FPE NUTRAM PROBIOTIC LGG

300871239418 PWD 12.60Z (6CAN) US 1 Jan 2025
ZL3FQD NUTRAM PROBIOTIC LGG

300871239418 PWD 12.60Z (6CAN) US 1 Jan 2025
ZL3FRW NUTRAM PROBIOTIC LGG

300871239456 PWD 19.80Z (4CAN) US 1 Jan 2025
ZL3FXJ NUTRAM PROBIOTIC LGG

300871239418 PWD 12.60Z (6CAN) US 1 Jan 2025

Consumers are advised to check the batch number on the bottom of the can and dispose of any
affected products. For more information, you can contact Reckitt/Mead Johnson Nutrition at
866-534-9986 or consumer.relations@rb.com. You may also visit
https://lwww.enfamil.com/nutramigen-recall-2023/ for the latest updates related to this recall.

Thank you for your continued partnership with Aveanna Healthcare Medical Solutions.

Your Aveanna Healthcare Medical Solutions Team

Aveanna Medical Solutions, 2460 E Germann Road | Chandler, AZ 85286
p: 866 883 1188 | aveannamedicalsolutions.com

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-888-255-8360 (TTY: 711).
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